Patient[SurveyResults

Thanklybultd[allthose thatfdok[the time [ahd fdouble
tolfill[autthe [Patient[Questionnaires



GenerallQverview

The[Polkyth[Surgery[Batient[Rarticipation LGroup[Has
recentlylchrriedlautlalslirveylskeking[phtients viewslah
theirlekperienceslaof [Polkyth [Slurgery.

Over[330[patientslcbmpletedandréturnedhe [Patient
SurveylQuestionnaire.

ThelresultsWereMeryldncouragingWith Ldver[84%Ldf
patients[3aying[they[WereLlikely[to[LdlecommendLihe
Practiceltd[sbmeonelelse.

Thelfbllowing[dages[dhow[domeldfltheli$sueslrhised
and[the[dctions[Bbeing[thken[By[the[Practiceltb[Help
resolvelthese.




Practice[@peningdmes

Many [phtients Wereluhawarelafwhenlthe Bractice Waslobenlahd wWhen
itis[closed. IThe[Practicelidlapenlak [fdllows:

Monday[8am—[@.30pm
Tues[Bam—7pm
Wed[8am—6.30pm
Thurs[8am—7pm
FrilBam—7pm

Satl8am—11am
The[Practicelidlobenthroughoutlthe [dby[ahd[dbes nbt(close [fdrIlnch.
15% [df[datients[surveyed [Wanted[the[Bractice [tb[dpen [After[@.30pm.

Thereforelih[directrksponse[tb[this[We[dre[dowldpenluntilCdpm[Ldn
Tuesdays, [Thursdays(ahd [Eridays

Reception Skaff

Although[95% [df[datients[félt[the [Reception [Staff[wWere [Helpful,there
werelsbmelldsslihanlcbmplimentarylcbmments.

ThelBeceptionlstafflbaveundergonelflirtherlitaininglsincelthe[Survey
wasldarried [dut[And[Will (He [chore [droactive [ih [Ansuring[datients [dre
informed [iflthelclinics[arelrlinningldte



Appointments

Itwas[clearflom thelslirveyrésultsthatthose [patientssken Mithin the
last[BCinonths[had[Ld [inuchCinore [positive Léxperience handhose
patients[deengrior[ib[this.IWe[Believe [this[dccuratelyLdeflects[the
positivelchangeslthat[hbve [beennhade Mithinthe [Practice.

InternetBooking

WhilstL$ome [patients Livelcomed[heldea Lof[being[AbleHo[book
appointmentshvalthelihternet,[@1%[df[thoselslurveyed[félt[theyWould
notluselthis[skrvice.IThe[Bractice [Has[therefore[deferredihtroducing
thislahd Will[rd [Slirvey [phtients nkext [ykar.

Appointment[Length

63%laf[platients[slirveyedwere[uhaware [thattheylcbuld [book[alldnger
appointment[ifilthey[felt [iMwas[Hecessary. [Appointments[arecurrently
10CminutesCinChurationCout Chatients LcanChsk CforCh [(Fdouble”
appointment[iflthey[Havechore[thanldne[thing[ib[discuss[dr[féel[they
need[nhoretime.

Accesslid [@IGPfdrlrdutine [@bpointments

lt[Was[dear[ftom[the[slurveylresults[that[those[datients [that[Had[dot
beenlskenlrécentlylblad[féltthattheyhad kdMmaittdo Idngfdrlalrdutine
appointment,[ebenwhenWilling td [skelahy [GP.

ItDWas[felt by [Hhe [Patient[Participation LGroup [hat[the Cdnhajority Ldf
patients[deedingldrbutinedppointment, WhoWereWilling[tb[Seeldny
GP,[should bk [offered[ahlabpointmentlithinlohe week.



Appointments[Continued

Inlrésponseliblthis, [the [Practice [haslrk[@rangedthe Working[dayland
cannbw [offer[ah [additional 00 [abpointments [per wWeek.

NextSkeps

The[BPatient[Participation[Group, @longwith the
Practice, will[bke [monitoringthelihpactof these
changes.

We Will bk [chrryinglolut[alfiirther [Patient[Satisfaction
Surveylnkextlyéar.

Inthe [meantimeliflybuhbve [ahylcbmmentslybuWwishtd
makelaboutlthelskrvicelréceived, [pleaseluselthe
comments(bboklalailablelid [Reception

Thanklybu



