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	POLKYTH SURGERY PATIENT PARTICIPATION GROUP

	
	


Minutes of the Meeting Thursday 6th October 2011

1   Minutes of the last meeting – 10th September 2011 

Mrs Francis went through the minutes of the last meeting.

Blue Badge Scheme Update;  Mrs Curtis gave an update on this.  She said that the Council have been given 2 weeks notice to make amendments to this scheme.  If these were not forthcoming then the matter would be handed over to a solicitor.

Mrs Curtis was hoping that those patients who are disabled, but not entitled to free parking, should be given a concession allowing them to have double the amount of time paid for, ie pay for 1 hour but be allowed 2 hours parking.

It was thought that it would be very beneficial to all Polkyth Surgery Patients if the council could also be lobbied so that all patients are given a similar concession.  This would help alleviate stress and anxiety in times when the clinics are running late, in emergency situations, etc. Mr Duckett and Mrs Curtis agreed to raise this with their respective Councillors.

Mrs Curtis handed out the list of acceptable terms that comply with the Equality Act.

Dates for Next meetings:  It was agreed to hold off arranging these until the next meeting so that we can ensure maximum attendance.

2  Saturday Morning Flu Clinics

The Patient Questionnaires were printed and available for the 1st Flu Clinic on Saturday 8th October.

Mr Curtis agreed to make up some badges for the PPG members.

A table would be placed outside the main entrance in the porch area.  There were data collections forms available for recruiting additional PPG members, as well as the Patient Questionnaires.

3  Consortia Update – What is happening locally

David Purser had been invited to attend the meeting to give an update on what is happening to the NHS locally.

He advised that the Musculo-skeletal service had now been audited following its annual review.  It has shown to be a very worthwhile service and there had been a 40% reduction in patients needing to be referred onto Specialist Consultant Care.

The service is now hoping to extend so that it is able to deal with elbows and Sports Injuries.

He explained that the timescale for Primary Care Trusts to be replaced by Commissioning Consortia was still set for April 2013.  He said that the local consortium of 6 Practices (of which one is Polkyth) is under increasing pressure to merge with the larger Consortia (which covers the majority of Practices in Cornwall).  

He said the task for our local Mid Cornwall Commissioning Consortia would be to ensure that it can remain influential as a locality within the larger group.

David went on to explain about the Community Services and the news story about them now being run by a Community Interest Company.

On 1st October all Community Services, including Community Hospitals, District Nurses and Community Matrons, had been transferred out of the NHS and were now being run by a non for profit Community Interest Company.  The existing staff had retained their existing terms and conditions of employment, including their entitlement to an NHS Pension, but were no longer NHS employees.  Any new staff would not be entitled to an NHS Pension or NHS terms and conditions.

This has an impact for all patients using Community Services as it may be difficult in the future for these services to be able to recruit to vacancies.  

David has seen a draft proposal for a reorganisation of these services in order to reduce costs.  This showed that many of the more specialist posts, such as Community Matrons, would disappear and staff would be downgraded.   He emphasised that this was a draft proposal and stated that the Consortia Groups would be working hard to ensure that the service remained of an acceptable standard.

The Patient Group felt that this was a situation over which they had no influence.  The fact that it was “done and dusted” before anyone knew about it meant that nothing could now be changed.

However, it was agreed that patient feedback should be encouraged so that any failings in the system could be highlighted to the PCT/Consortia Groups, who are responsible for commissioning the services, so that these could be rectified. 

4  Any Other Business

Mrs Curtis was concerned about the Referral Management Centre.  In particular there was concern that not all patients were being contacted by telephone in an appropriate timescale and some patients were being given appointments outside of the 18 week deadline.

It was agreed that the PPG would send a letter to Peter Stokes, General Manager of the Referral Management Centre, asking him to explain these failings and for assurances that these will not be repeated.  

Mrs Clemes explained that as from the end of October the appointment system was being changed so that the Practice was able to offer an additional 100 appointments per week.

Mrs Clemes was asked to monitor the effectiveness of the PPG letter that was being sent to patients who do not attend appointments.  It was agreed to carry out an audit over the next few months.

5  Date of Next Meeting:  

Thursday 1st December 2.00pm at Polkyth Surgery

Dr P Travis • Dr P K Tempest • Dr R Marsden • Dr A D Senior, Dr M Cooper, Dr Ristic, 

Dr Warren
Practice Managers: Mrs A Trethewey  (Clinical Services), 
                                  Mrs Katrina Clemes (Patient Services)

Business Manager: Mr D Purser
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