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	POLKYTH SURGERY PATIENT PARTICIPATION GROUP

	
	


Minutes of the Meeting held on Thursday 1st December 2011

1 Minutes of the last Meeting – 6 October 2011 

Blue Badge Scheme Update:  Mr Duckett had spoken to Councillor Double.  He had informed him that there was already a concession for Blue Badge Holders by way of reduced Road Tax.  

Regarding parking for all Polkyth Surgery patients, it was agreed that the PPG should write to Cornwall County Council to see if they would consider either extending the “10 minute” parking spaces to 20 or 30 minutes or to consider a Patient Leeway scheme.  The scheme would enable the surgery to issue passes to those patients who have a long wait so that their parking tickets could be extended without them having to pay any more.  Parking was one of the issues raised in the recent patient survey and it was felt that a scheme such as this would help alleviate the stress and anxiety patients have when they have unavoidable long waits for their appointments.

Saturday Morning Flu Clinics:  It was agreed that this was very successful in enabling the Group to meet patients, recruit new members and carry out the patient survey.  

It was agreed that this forum would be used for PPG activities again next year.

Consortia Update:  Unfortunately the local consortia (MCCG) was deemed to not be big enough to be viable under the new NHS organisation.  Therefore the Practices agreed to disband and join the larger Kernow Commissioning Consortia Group (KCCG).  This means that there will now only be 2 Consortia Groups for Cornwall:  KCCG and one in East Cornwall (facing Derriford).

It is hoped that the 12 Practices based in Restormel will be able to form a “locality” of KCCG and therefore have greater influence in commissioning local services for the patients of St Austell.

Arrangements are currently very uncertain and it is hoped that things will be more settled in the New Year.

Mrs Clemes said she would arrange an update for the Group at the next meeting.

Referral Management Centre – The reply received from Peter Stokes was discussed.  The Group welcomed the letter as it was clear the Mr Stokes had taken our letter seriously and responded accordingly.  It is hoped that this has prompted him to review the service currently offered to patients.

2  Patient Survey

The Patient Survey results were discussed in great detail.  It was agreed that a response of 339 was very respectable.  It was noted that a high percentage of patients that responded were over 65.  This was to be expected given the fact that the surveys were handed out during the flu clinics.  It was thought that a younger age group could be targeted next year.

Generally it was felt that the survey results were very good.  Mrs Clemes explained that those patients that had been seen more recently (within 3 months) gave much more positive responses than those seen earlier.  This was felt to accurately reflect the positive changes being made by the Practice and was very encouraging.

It was clear from the results that many Patients do not know when the Practice is open.  11% of patients surveyed thought the Practice was closed at lunchtime, even though the Practice has remained opened throughout the day for the past 5 years.

It was agreed that the Opening Hours should be actively promoted to patients.

15% of patients wanted the Practice to open after 6.30pm.  In response to this the Practice will now be open until 7pm on Tuesdays, Thursdays and Fridays with the last appointment being 6.50pm.  This means that appointments are available throughout the day starting at 8.10am and finishing at 6.50pm on those days.  

It was felt that many patients were unaware that appointments were 10 minutes in duration and the survey results showed that 63% did not know that they could book a “double” appointment if they had more than one thing to discuss.  It was agreed that this information should be actively promoted to patients.

Some patients were finding it difficult to get a routine appointment within a reasonable timescale.  It was felt by the Group that patients should be able to get a routine, non-urgent appointment within 1 week if the patient is willing to see any doctor.  In response to this the Practice has rearranged the GP working patterns to enable an additional 100 appointments to be offered each week.

It was noted that the majority of patients did not want the Practice to provide internet booking facilities at the present time.  It was agreed that the results of this question may have been different if a younger age group was surveyed.  Therefore it was agreed to put this on hold this year and re-survey patients again next year.

The comments about the waiting area were noted.  It was agreed that sometimes the colours on the screen were difficult for patients to read.  Mrs Clemes agreed to look at this and make changes were necessary.

The comments about the Reception Team were also noted.  The Group felt that some of these were unfair.  Mrs Clemes said that since the survey had been undertaken the Reception Staff had received additional training.  They were now ensuring that the words used were more positive and that patients were informed if the Clinics were running late.

It was agreed that the above actions should be publicised to all patients.  Mrs Clemes agreed to produce a newsletter informing patients of the results and subsequent actions being taken by the Practice.  It was also agreed to publish this on the waiting room screen and the Practice website.

3  Any Other Business

Mr Hooper was concerned that a GP wasn’t present at all the meetings.  Mrs Clemes explained that Dr Marsden had intended to come this time but had a last minute childcare issue that had prevent her attendance on this occasion.

It was felt that a GP did not need to be present at every meeting but would be welcome at the majority of meetings.  

4  Date of Next Meetings

The next 2 meetings have been arranged as follows:

Saturday 11th February 2012 at 9.30am at the Practice.

Thursday 29th March 2012 at 2pm at the Practice

Chairperson:  Mrs Sandra Francis, Vice Chairperson:  Mr John Hooper

Practice Lead:  Mrs Katrina Clemes


[image: image1.png]