Polkyth Surgery Patient Participation Group

Minutes of the Meeting Saturday 10th September 2011

1  Minutes of the last meeting – 28 July 2011 

Mrs Francis went through the minutes of the last meeting.  

Katrina said that Dr Warren had now started as a Partner with the Practice.  It was suggested that a photo board be put up in Reception so patients are aware of who all the staff members are.  It was agreed that once the team was settled then this would be put into place.  In the meantime a flyer would be produced stating which days each doctor worked.

There was concern about how data is shared with outside agencies.  Katrina said that some Department of Health initiatives, such as bowel cancer screening, obtained details from nationally held databases, such as National Insurance registers.  The Practice does not share patient information with anyone without the patient’s prior consent, either written or implied.

There was some discussion over the changes in the Health Service and what was happening locally.  Katrina stated that things were moving at a rapid pace and that our local consortia may be forced to merge with the larger group.  It was agreed to ask David Purser to provide an update, either in written format or by attending the next meeting.

Mrs Curtis gave an update on the issues surrounding Blue Badge holders and paying for parking in Council run car-parks.  She said that a Solicitor had managed to bring a case against another council and had won.  She said that the campaign was ongoing against Cornwall County Council as they were not complying with the Equality Act.

It was agreed to continue to alternate meetings between Thursdays and Saturdays to ensure that everyone could attend at least every other meeting.  It was agreed that at the next meeting, dates could be set for the next 6 months to enable maximum attendance.

2  Patient Survey

Katrina explained that the Practice had run patient surveys for a number of years in various formats.  The purpose of running a survey this year was to analyse performance and see if there were any obvious areas where the Practice was not meeting patient expectation.  This would ensure that changes could be made to improve the service provided where possible.

A draft survey had been drawn up as a starting point.  Member of the group when through the questions and a number of suggestions were made.  Katrina agreed to put these amendments in place.

It was decided that at least 1000 surveys would be needed to obtain a meaningful return.  500 of these would be handed out to patients coming to the Practice for a flu injection; the other 500 would be posted out to patients under the age of 65 who had attended during the last 6 months.

3  Flu Clinics

Katrina explained that the Practice would be holding 2 flu clinics this year on Saturday 8th October and Saturday 22nd October.  Previously over 700 people attended the first clinic and 500 attended the second one.  It was agreed that this was an opportunity not to be missed.

It was decided to set up a table in the lobby to promote the Patient Participation Group.  This would give the opportunity to attract new members, as well as handing out the surveys.

5  Any other Business

It was felt that many patients would not realise that they could request a double appointment if they needed to discuss more than one problem.  Indeed several member of the PPG were not aware of this.  Therefore it was agreed that a notice informing patients of this should be put on the screen in the waiting room.

6   Date of Next Meeting

Thursday 6th October at 2pm at the Practice

