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Polkyth Surgery Patient Participation Group

Minutes of Meeting of 28 July 2011 

1   Minutes of the Last Meeting

It was omitted from the minutes of the last meeting that the Group had discussed producing a letter that could be sent to patients that do not attend for their appointments.

Mrs Curtis had drafted a letter, which was approved by the members.  Mrs Clemes agreed to implement this with immediate effect.

Mrs Clemes stated that the email collection form that had been suggested at the last meeting was now in use and consent was being gained from patients to use their email addresses for Practice communication.

The minute of the last meeting were then agreed.

2   Question and Answer Session with David Purser

David spent a considerable amount of time going through the background to the current changes in the NHS.  He outlined the current situation, how much is spent on healthcare in Cornwall and how the Government’s proposals are likely to work in the future.

He explained that the Mid-Cornwall Consortia (previously known as MCM) had already starting implementing changes into how healthcare is delivered locally.  A very successful Musculo-skeletal Service has been running for the last 12 months and a new service is being considered for patients requiring Ophthalmology.

David explained that an annual report was being prepared and that he would circulate this to the PPG members so that they could see how Polkyth is performing compared to the average Practice in the area.

3  Patient Survey Comments

Due to time constraints, and the importance of this subject, it was agreed to defer this agenda item until the next meeting.

4  Polkyth Surgery Open Day

Due to time constraints, and the importance of this subject, it was agreed to defer this agenda item until the next meeting.

5  Any Other Business

Mrs Clemes gave an update on changes happening within the Practice.

Dr Louis Warren would be joining the Practice on 1st September as a Partner.

Dr Tempest is still on sick leave.

Mr Duckett asked if a poster could be put up indicating all the doctors and the hours that they work.  It was agreed to do this.

The Practice will be having a Portakabin building delivered on 11th August.  This would be used to create a new office for the GPs.  Their current office has now been converted into an additional consulting room.  This means that the Practice now has 6 GP consulting rooms and 3 Nurse’s rooms.

The Practice will be trialling a new piece of computer software over the next 3 months that will allow text messages to be sent to patients reminding them that they have appointments booked.  It will also be used to send out messages to patients informing them when the Flu Clinics are being held.  

It is hoped that if the trial is successful the Practice will be purchasing the software and using it to help reduce the Do Not Attend (DNA) rate, save postage costs, and send out health related messages such as smear test reminders, etc.

Mrs Curtis mentioned that she is currently campaigning against Cornwall County Council with regards to the Blue Badge Parking changes.  Currently some disabled patients now have to pay to park in Council owned Car-Parks, where previously this was free.  This affects patients of Polkyth Surgery who have to pay to come to the Practice.  

She agreed to keep the group informed of any progress.

6  Date of Next Meeting 

Saturday 10th September at 9.30am

It was thought that the meeting should alternate between Thursday afternoons and Saturday mornings to allow maximum attendance by members.

Dr P Travis • Dr P K Tempest • Dr R Marsden • Dr A D Senior, Dr M Cooper, Dr Ristic
Practice Managers: Mrs A Trethewey  (Clinical Services), 
                                  Mrs Katrina Clemes (Patient Services)

Business Manager: Mr D Purser


