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Polkyth Surgery Patient Participation Group

Minutes of the 1st Meeting held on Thursday 23rd June 2011

Katrina Clemes took the role of Chairperson for the initial meeting.

1  Welcome and Introductions:  Each member of the Group introduced themselves.

Mrs Clemes gave a brief overview of the Practice history over the last 2 – 3 years.  This outlined the staffing issues and appointment problems that had occurred and how these issues were now being resolved.

It was felt by the members of the group that communication was a key area that needed improving so that patients were aware of what was happening at the Practice and how to make the best use of the services.

2  Aims and Objectives:  Members of the Group felt that the aims and objectives written in the Terms of Reference accurately reflected their idea as to the purpose of the group, ie to promote and improve communication and co-operation between the Practice and the patients to the benefit of both.

A great deal of discussion took place about the NHS, the role of General Practice and the role of the Primary Care Trust.  It was felt that it would be beneficial if we invited David Purser to attend the next meeting.

David Purser is the Practice Business Manager.  He is also managing the local GP Consortia, of which Polkyth is now part of.  He will be attending the next meeting to bring the group up-to-date with what is happening locally and how this may affect our patients.

A briefing paper will be circulated with the agenda for the meeting so that members can prepare any questions they may wish to ask.

It was agreed that more members were needed to ensure that the group was truly representative of the Surgery Patients.  It was suggested that we could hold an open day so that patients could come and meet the doctors and staff and the Patient Group would then have an opportunity to increase membership.  It was agreed that this should be an agenda item for the next meeting.

Mrs Clemes said that the Practice wanted to carry out a patient survey.  This survey would be devised by the Practice, with input from the patient Group.  Mrs Clemes agreed to draw up a survey as a starting point.  This will then need to be discussed within the group with amendments made as necessary.  The Group can then decide how best to execute the survey, collate the results and look at any areas where improvement and change are needed.

It was suggested that the Practice develops a form to obtain patients email addresses so that some information can be sent electronically to those patients who have access, thus cutting postage costs.

It was also suggested that the Practice develops patient information packs that could be picked up from Reception.  Information packs are already sent to new patients but it was felt that existing patients may not be aware of what was currently happening. It was agreed that this would be put into place.

3  Elect a Chair   Everyone was asked whether they would like to nominate themselves as Chairperson for the Group.  After some discussion Mrs Sandra Francis was nominated, seconded and accepted the position of Chairperson.

Mr John Hooper was nominated and seconded as Vice-Chairperson and he kindly accepted to take on this role.

It was agreed that the group should be affiliated with the National Association for Patient Participation (NAPP).  Information about NAPP can be found at www.napp.org.uk.  The fee for joining is £50.  The Practice will fund this.  Mrs Francis and Mrs Clemes will be the points of contact for NAPP at present.

4  Next Steps – date of next meeting:  The Next meeting will take place on Thursday 28th July at 1pm.  An agenda will be sent out nearer the time.
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