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Information available from Polkyth Surgery  under the Freedom of Information Act model publication scheme

Information covered by this scheme is only about the primary, general or personal medical services we provide under contract to the National Health Service. 

	Information to be published
	How the information can be obtained

(eg hard copy, website)
	Cost

	Class1 - Who we are and what we do

The Practice adheres to the national General Medical Services contract.  The contract is Cornwall and Isles of Scilly Primary Care Trust, Sedgemoor Centre,

Priory Road, St Austell Cornwall,  PL25 5AS (www.cornwall.nhs.uk/CIOSPCT) 

The Practice aims to follow National Institute for Clinical Excellence (NICE) and National Service Framework guidelines.  Copes of these can be found on the NICE website or the Department of Health website.

The NHS is a very large part of the public sector.  It is possible to find out information about our practice, the Cornwall and Isles of Scilly Primary Care Trust and other NHS services in your area by using www.nhs.uk.  A full list of local General Practices can be found there too.  The Polkyth Surgery provides general medical services for the Geographical area of St Austell.

	www.cornwall.nhs.uk/CIOSPCT 

www.nice.org.uk 

www.doh.gov.uk 

www.nhs.uk 


	£0

	A current list of doctors working at the Practice, including qualifications,  can be found in our Practice Leaflet and Practice website.

The Partnership currently consists of:

Dr Paul Travis

Dr Pernell Tempest

Dr Angus Senior.

Dr Manisha Cooper

Dr Rachel Marsden

Dr Charles Ristic


	Practice Leaflet

www.polkythsurgery.co.uk 
	£0

	Contact details for the practice:

Polkyth Surgery

14 Carlyon Road

St Austell

PL25 4EG

Telephone:  01726 75555

Fax:  01726 71217

Website:  www.polkythsurgery.co.uk
Email:  polkyth.prescriptions@cornwall.nhs.uk 
	
	£0

	Opening hours

Current opening hours can be found in our Practice Leaflet and website.  They are also available on www.nhs.uk 
	Practice Leaflet

www.polkythsurgery.co.uk 

www.nhs.uk 
	£0

	Other staffing details

As well as GPs we have the following types of Staff:

Practice Nurses

Healthcare Assistants

Administrative Staff

Practice Manager (Patient Services)

Practice Manager (Clinical Services)

Business Development Manager

Cleaning Staff

Community Matron (employed by Cornwall & Isles of Scilly Primary Care Trust)

Attached Staff – there are a number of staff that work in Partnership with the Practice.  These include:

Outlook Southwest – Counselling Service

Health Visitors

Midwives

District Nurses

Physiotherapist

Macmillan Nurse


	Practice Leaflet

www.polkythsurgery.co.uk 

www.nhs.uk 

Waiting Room Information Board

www.cornwall.nhs.uk/CIOSPCT 
	£0

	
	
	

	Class 2 – What we spend and how we spend it
Polkyth Surgery receives money from Cornwall & Isles of Scilly according to its contract (as per Class 1 above) in exchange for services provided for patients.

Details on total income received from the NHS before expenses and the sum spent on drugs prescribed by the Polkyth Surgery can be obtained by contact our Business Manager.

The Statement of Fees and Allowances gives further details about what income is received from the NHS.  Details can be found at http://www.dh.gov.uk/en/Healthcare/Primarycare/Primarycarecontracting/GMS/DH_4133079 
	Business Development Manager (apply in writing to the Practice address)

www.dh.gov.uk 
	

	Total cost to the PCT of our contracted services.

This information is held at the Practice for the previous financial year.


	Business Development Manager (apply in writing to the Practice address)
	£1 per hard copy

	Audit of NHS income

This information is held at the Practice for the previous financial year.
	Business Development Manager (apply in writing to the Practice address)
	£1 per hard copy

	There may be circumstances where material cannot be released because it is confidential or commercial information or the appropriate officer designated for the purposes under the Act has taken the view that it may be prejudicial to the conduct of the Practice’s affairs.


	
	

	Class 3 – What our priorities are and how we are doing
(Strategies and plans, performance indicators, audits, inspections and reviews)
This information is held at the Practice.
	Apply in writing to:

Practice Manager (Patient Services) at the Practice address)
	£1 per hard copy

	
	
	

	Plans for the development and provision of NHS services

This information is held at the Practice
	Apply in writing to

Practice Manager(Patient Services) at the Practice address 
	£1 per hard copy

	
	
	

	
	
	

	Class 4 – How we make decisions
(Decision making processes and records of decisions)
This information is held at the Practice


	Apply in writing to

Practice Manager (Patient Services) at the Practice address
	£1 per hard copy

	
	
	

	Records of decisions made in the practice affecting the provision of NHS services

This information is held at the Practice
	Apply in writing to  

Practice Manager (Patient Services)  at the Practice Address
	£1 per hard copy

	
	
	

	Class 5 – Our policies and procedures
(Current written protocols, policies and procedures for delivering our services and responsibilities)

	
	

	Policies and procedures about the employment of staff

This information is held at the Practice
	Practice Staff Handbook

Hard copy

Apply in writing to

Practice Manager (Patient Services) at the Practice address
	£0

	Internal instructions to staff and policies relating to the delivery of services

This information is held at the Practice
	Protocols and Procedures are kept in hard copy

Apply in writing to

Practice Manager (Patient Services) at the Practice address
	£0

	Equality and diversity policy

This information is held at the Practice
	Apply in writing to

Practice Manager (Patient Services) at the Practice address
	£0

	Health and safety policy

This information is held at the Practice
	Apply in writing to

Practice Manager (Patient Services) at the Practice address
	£0

	Complaints procedures (including those covering requests for information and operating the publication scheme)

This information is held at the Practice
	Apply in writing to

Practice Manager (Patient Services) at the Practice address
	£0

	Records management policies (records retention, destruction and archive)

This information is held at the Practice
	Apply in writing to

Practice Manager (Patient Services) at the Practice address
	£0

	Data protection policies 

This information is held at the Practice
	Apply in writing to

Practice Manager (Patient Services) at the Practice address
	£0

	Policies and procedures for handling requests for information

This information is held at the Practice
	Apply in writing to

Practice Manager (Patient Services) at the Practice address
	£0

	Patients’ charter

This information is held at the Practice
	Apply in writing to

Practice Manager (Patient Services) at the Practice address
	£0

	
	
	

	Class 6 – Lists and Registers

	
	

	Any publicly available register or list 

None held
	
	

	
	
	

	
	
	

	Class 7 – The services we offer
Information regarding the services we are offer are available on our website and Practice leaflet
	Practice leaflet

www.polkythsurgery.co.uk 
	£0

	
	
	

	The services provided under contract to the NHS

These include:

Baby Clinic

Cervical Cytology

Child health Surveillance

Contraceptive services

Counsellor

Disease Management Clinics

District Nurses

Immunisations

Maternity medical services

Minor Surgery services

Dermatology Service

24 hour blood pressure monitoring

24 hour ECG

Community Matron

Physiotherapy

Phlebotomy

Travel Vaccinations

Some of these services are provided in partnership with other agencies, namely:

Cornwall and Isles of Scilly Primary Care Trust

Outlook Southwest
	Practice leaflet

www.polkythsurgery.co.uk 
	£0

	Charges for any of these services

We do not make a charge to our patients for any services provided under our NHS contract.
	
	

	Information leaflets

Information leaflets relating to the clinical services and health services that we provide for patients and the public, and our range of regular publications, are freely available at the surgery, in the waiting room/Reception areas.

Some information can also be obtained via our website.
	www.polkythsurgery.co.uk 
	£0

	Out of hours arrangements

The Practice is contracted to provide services during the core hours of:

Monday – Friday 8am – 6.30pm.

We are also open on Saturday Mornings 8am – 11am under the Extended Hours Enhanced Service Scheme.

Outside of these hours, care is provided via Cornwall and Isles of Scilly Primary Care trust.  They currently have a contracted with Serco Out of Hours.  Information on the out-of hours service can be obtained from the Primary Care Trust.
	www.cornwall.nhs.uk/ciospct 
	


